Chart Lake

Reveleer is excited to introduce Chart Lake. This document outlines how Reveleer can be used as a chart repository for service
organizations to centralize and store charts, the new project type “Chart Lake” has been created to allow loading of member
information and to upload and associate medical records with member information in the Reveleer platform. You will also find a
comprehensive Step-by-Step Guide you can use for training. For additional inquiries see the FAQ.
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Overview

Chart Lake Setup

Chart Lake Project Creation

Administrators can create a new Chart Lake project to begin the process of uploading a member list and associating charts for their
members. This new project type will have a simplified setup process so that administrators can proceed directly to data load after
configuring the project.

Permissions: Admin

CREATE NEW PROJECT

PROJECT NAME PROJECT OWNER

Member Chart Lake Admin LagunaBeach

PROJECT TYPE PROJECT RETRIEVAL TYPE

CHART LAKE Chase

PRODUCT TYPE

Chart Lake Workflow Group A

[P\l SAVE AND CONFIGURE
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reveleer Chase A & LAGUNABEACH:

€ PROJECT CHART LAKE A CONFIGURATION

Project Settings

GENERAL SETTINGS

Retrieval

PROJECT NAME:
[

Caieal

Chart Lake A

PREN  ScTPROJECT STATUS

= INAGTIVE ACTIVE
Queres

PROJECT OWNER

Admin LagunaBeach

Data Load

New Data Load
After project creation, chart Lake projects will be selectable in the Project Data -> Data Load section. A member load file is required to
populate the member information and for charts to attach into the Reveleer platform.

Permissions: Admin, Data Management Manager

reveleer Chase a &  LAGUNABEACH:
DATA LOAD
SELECT PROJECT PROJECT ID SELECT LOAD TYPE
Chart Lake A 592 Full

DATA IMPORT INSTRUCTIONS cownwoso mstavctions

Weve put together a detall data requirements that you can access to get familiar with
our upload requirements. Please downioad the attached instruction file to get the
complete list of required fields and rules for your data upload

Please read each data requirements carefully and ensure that your files have the required
data to avoid interruptions with your data upload

Member File*

Chart_Lake_Member-Load-File.csv BROWSE

RESET IMPORT

Chart Lake Member File Format

The new Chart Lake Project will support a consolidated load of member demographic information and associated chart files to be
uploaded to the Reveleer system. The following specification should be used for populating and formatting the member list to be
uploaded during data load when a Chart Lake Project is selected.



Field Description Type Length Value/Format Requirement Remarks
MemberiD A unique 1D provided to a Member by the Client or Health Plan Char 50 Required
LastName Last Name of the Member Char 50 Required
FirstName First Name of the Member Char 50 Required
MiddleName Middle Initial of the Member Char 50 Optional
DateOfBirth Date of Birth of the Member Date 10 MM/DD Y Required
Gender Gender of the Member (Acceptable values: M, F) Char 1 Required
Address1 Address of the Patient/Member Text 50 Required Primary Address
Address2 Additional details of the address of the Patient/Member Text 50 Required Primary Address
City Name of the City as a part of Patient/Member Address Text 50 Required Primary Address
State Name of the State as a part of Patient/Member Address Text 2 Required Primary Address
Zip Zip code as part of Patient/Member Address Text 5 Required Primary Address
Phone Phone number of the Patient/Member Text 10 Optional
Fax Fax # of the Patient/Member Text 15 Optional
Email Email Address of the Patient/Member Text 255 Opticnal
ContactTimeFrom Prefer time to contact the Text 8 HH:MM:S5 Opticnal
ContactTimeTo prefer time to contact the Text 8 HH:MM:55 Opticnal
PrimarylLanguage Preferred Primary language for communication Text 50 ::::Iss: Optional
Secondarylanguage Preferred Secondary language for communication Text 50 ::::fs: Optional
HICN Health Insurance Claim Number Char 10 Conditional Required for Medicare and Medicaid if No MBI
MBI Member Beneficiary Identifier Char 11 Conditional Required for Medicare and Medicaid if No HICN
HIOS HI1OS Number for Member Text 10 Conditional Required for Commercial LOB
SubscriberiD Member Subscriber Identifier Char 50 Conditional Required for Commercial LOB
SubscriberSuffix Member Suffix for the Subscriber (Relationship to Subscriber) Num 2 Conditional Required for Commercial LOB
Chart image name. If images are being provided by the client,
ChartFileName supply the chart name ES?DEiEtE-d with the ch_ase in this field Text 255 Optional
Must have a “ pdf” extension. This can potentially be used for a
chart crosswalk upload later.
Chart level comments that will appear in the comments history of
Comments cach chart. Text 3000 Opticnal
Chart level tag. Each tag is limited to 50
ChaseTag Char_acters, then separated_using a semi-calon ;). ext 00 optional ror attril?utes to add toua ch_art suchas I::m?asure
Multiple tags may be submitted up to a total allowshle information, format as "Attribute=Value" (i.e.
500 characters MEASURE=CDC)

Bulk Chart Uploads

Upload and Attach Charts via Chart File Name

During data load, each member can have a “ChartFileName” specified, which will be used for file uploads to attach charts. Users will
be able to use the Bulk Upload feature or via a configured sFTP connection to upload their members charts into Reveleer. These
charts will be automatically associated to the corresponding member based on the ChartFileName as defined in the Data Load File.

reveleer © | Chase 210 &  DEMO: dem

~
Wy Work BULK UPLOAD

Want to work faster not harder? On this page, you can Bulk Upload by Chase IDs, Client Chase Key, or upload documents for Intake.
SELECT ORIGINAL RETRIEVAL METHOD

Bulk Upload

SELECT FORMAT TYPE

Documents for Intake v

UPLOAD DOCUMENTS
Max upload size per file is 200 MB.
Accuracy of Optical Charact

er Recognition Software Goo
gle Tessera. pdf

BROWSE VALIDATE

W FLE FILE SIZE CHASEID
PageLayoutAnalysisICDAR2. pdf 0.43MB 0

Project Data

EXPORT ALL
™

MESSAGE STATUS
OK to Upload

2 ' n d "




Member File
Member Query

Once initial data load has been completed for a Chart Lake project, these records can be queried and reviewed within the platform
using the Member Query feature. After the search, you can select specific members and click in to view their member file to view the
charts and chases associated with those members.

MEMBER QUERY

EEN e

DOB
01/01/1990
MEMBER ID

MEMBER KEY

PROJECT STATUS

Active

CANCEL  CLEAR

77788 reveleer > | Chase Global Search A & REVELEERTEST

-~

My Work MEMBER QUERY

EXPORTALL 1-25 of 106>

Admin

> © QUERY RESULTS (106)
I
Clinical MEMBER ID MEMBER KEY FIRST NAME LAST NAME DOB GENDER CHASES STATUS
: 1729298 4999649 Matilda Musgrave 11/28/1955 F 1 Active
Avprovals 1729299 4999650 Matilda Warwick 11/28/1955 F 3 Active
© 1729300 49996501 Tom Fenter 03/02/1956 M 1 Active
T 1729301 4999651 Tom Walker 03/02/1956 M 1 Active
1729302 49996511 Marlene Robbins 05/28/1955 F 1 Active
1729303 4999652 Debbie Popsy 12/29/1952 F 1 Active
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reveleer > | Chase

MEMBER FILE: MATILDA WARWICK

DOB: 11/28/1955 Gender: F Member ID: 1729299 Member Key: 4999650

Relrieval

Global Search A &  REVELEERTEST: vince.de

Select Next Action -

BASIC CREATE NEW VIEW

=
c.il:iu. @ CHASEID CLIENT CHASE KEY PROJECT MEASURE CREATED PROVIDER CHASE COMPLIANCE  SAMPLE COMPLIANCE
B 2430466 117047326111453..  ChartLake AZ 2021  MBRCHART 04/27/2021 :
Ao 2430467 155385612711727... ChartLake AZ 2021  MBRCHART 04/27/2021 :
2430468 191676114672915.. ChartLake AZ 2021  MBRCHART 04/27/2021 H
L} L] n P M Page Size: 25 v

Invoices
-
-
Project Data
)

Analytics

Member File View and Chart Copy

Once member charts have been uploaded, these charts can be viewed in the platform. Additionally, if there were tags or comments
included in the data load file, they will be visible within the chart view as well. These charts can also be used to copy to other chases

associated with each member within the member file view.

reveleer
€ CHASE ID 6080580

> | Chase G

Measure ID Client Ch
MBRCHART 1202178156

Chart Chase Info Member Chases Comments Documents Timeline
MEASURE=CDC
e %+ - 1 of2 4P
Testing
reveleer © | Chase A1 &1 REVELEERTEST:
MEMBER FILE: MATILDA WARWICK
DOB: 11/28/1955 Gender: F MemberID: 4100564 Member Key: 4999650
Select Next Action -
TEST CHARTLAKEMEMBERFILE BASIC  CREATENEW VIEW
@ CHASEID PROJECT CHASE STATUS PAGES PEND CODE PEND STATUS
6080580 ChartLake_5.25 Downloaded :
6080581 ChartLake_5.25 Waiting for chart
6080582 ChartLake_5.25 Waiting for chart -

COPY CHART



Step-by-Step Guide
Projects
Chart Lake Project Setup

1. Locate Admin > Projects N —— S
2. Click Create New Project reveteer o [om [P
PROJECTS
3T e © =

BpoRTALL 1201 2

5] QUERY RESULTS(2)

Laguna Beach Hedis 2071 Active. Laguna Beach 100 20 HeDls
Laguna Beach va acave Eaguna Beach o ] wa

T——

Full Workfiow v02 11/08/2020-12/31/2020 V182020
Full workfiow v02 03722021 - 0342021 0INBROT

Racloor x o+

3. Enter Project Name AP -

Select Project Owner

5. Select Project Type: Chart
Lake

6. Select Group i i

7. Tofinalize, click Save and et v i
Continue i PRCTIEmEL TP

8. To cancel, click Cancel —= :

&

CREATE NEW PROJECT

PRODUCT TYPE GROUP

Laguna Beach

s (R @)
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Chart Lake Project Settings Overview

1. Project Name: Edit Project | . -
Name reveleer i &1 &  LAGUNABEACH
2. Set Project to Active or | € BT a A A oo
Inactive ]
3. Change Project Owner s
Chart Lake Data Load - Full
1. Select Project or Project ID e ’
2. Select Load Type: Full reveleer 4 & uoomoses

Wember Fie

ErowsE

RESET




3. Recommend, Download
Instructions

4. Upload Member File

5. Click Import

6. Review Summary and Click
Upload File

o X+
C  itpsdresesrcom

reveleer

DATA LOAD
SELECT PROJECT PROJECTID  SELECTLOADTYPE
Cnart Lake A m Ful

DATA IMPORT INSTRUCTIONS ccimcat siiscisns

as8ss 0 061 n

Member Fiet
v 20 @
reveleer
DATA LOAD
S (e

Wermber Fiex

Chart_Lake Member-Load-File.cov BROWSE

Chase

IMPORT SUMMARY

LDADID: TMPSAEZN  PROMCTMAME Ciarl  PRODUCT TYPE CHART

Laked LA
e oeTans

LOAD DATE /0612020 232343
TOTAL ERROR COUNT 0

TOTAL WARMING COUNT 0

VALIDATION STATUS

—

a

)

& LAGUNABEACH

LAGUNA BEACH



Member Query

Member Query Page Overview

1. Results: These are your
query results

2. Modify: Click here to modify
your query

3. Table: The table displays
Member ID, Member Key,
First Name Last Name, DOB,
Gender, Chases, Project
Status

Run Member Query

1. From Queries, click Member
Query

Revatsar x o+

reveleer

MEMBER QUERY

945968
2948117
2948168
2947208

3887751
w15y

samasn

soonez
son1en
so07es

2
400883

Revstsar x o+

reveleer

CTSTATUS: Adthe =

EMEER KEY
1235487455
65166455487
98546878404
S41405475FHS
HB978410021
GHSLOJIENGF
987934113565
RGJTUEWE
RA1S6454FKEL
EWHDES87485

GESSESFARFRRF
SAFEAF4FAFEDSS
OSDFSS7SDFSA
SEDSFAGSDAFG.
AETBDCFHISA
1224698780415
BBAEDFAGHS4S
RESTBHAFSS6HA
SEFEHAGFSAT
HADFSANESE
BHASEEFAHESE
FaHeFSSaLH
5646878971V

JONATHAN
HAY
"s

LaST Mg

SIMPSON
SsmiPsoN
SmPsoN
SmPSON
SIPSON
SPSON
SMPSON
SapsON
SIPSON
swiPsoN
smipson
SIMPSON
SMPSON
SmpsoN
SMPSON
SmpsON
SIPSON
SmPsON
smpsoN
SIMPSON
smipsoN
SsmPsON
SmPSON
SmpsON

oca
091772017
02181982
naznsss
072911951
121111954
0271847
oamrssz
o5/19/1934
o71a010
1270311984
03231970
03101983
120711948
120701989
082211957
1273018851
o196
02221953
128973
o/0zr1962
ow27r1984
127281982
o1/051958
09/151928

hase

=

o gt g R e Mt et

LAGUNA BEACH

REVELEERTEST
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2. You will be prompted to ¢ 3 o Dl ¢
enter Member search
criteria. You can use any
combination of the
following: First Name, Last
Name, DOB, Member ID,
Member Key, and Project
status

a. Project status
defaults on Active
projects but users
can also search
Archived, Inactive
projects or search
All

b. You can also search
a specific project

3. Click Run Query

MEMBER QUERY

4. Results will display a list of pp— —
members that can be reveieer ofe= ) AL PAREACH Lt
accessed via their Member -

ID d

LAST MM

1283228 1235487455 CRISTINA SmipsoN 972017 0 1 active

337mses 65456455487 sau Simpson onvzanase " 1 actve

e 3945068 98546878404 JONATHAN Spson o2nanses F 1 Active
Faurdl 3946117 5A1405478FHS KAY SIMPSON 71955 » 1 Active
- 2048168 HB9TB410021 RS SiMPSON 074291981 [ 1 Active
= 347208 GHSLOJENGF LouIsE SIMPSON 1211954 F 2 active
7 3947084 987984113565 boue SmPsON o3/a71987 E 1 active
948968 RGITUEWB96 SN SmPION oaninesz M 1 ctive

reery BAIS6464FKE MARTHA smpson 08191934 " ' active

4 a9mencn EVHD5537485 VICKIE SIPSON or0r2000 F 1 active

3971873 1020IKDKIGSS 0ous SIMPSON 12/03/1964 F 1 Active

1992428 DGIODSS465456. SHELLY SIMPSON 08/231870 F 1 Active

e (GSSSESFARFERF CLAUDIA SiMPsoN oananses F 1 ctive

2994783 S6FS4F4FAF505S LS4 SIMPSON 12/07/1945 F 1 Active

3995272 OSDFS57SDFS4 JEANNIE SIMPSON 12/07/1959 " 1 Active

3990492 SEO5FAGSDIFG. AMBER SIMPSON 05/2201987 F 1 Active

asarzs) AETBOGFHISH sonus smpson 127301881 3 1 actve

853 1234698789415 JAMIE smpson omses F 1 Active

sanpase 6BA8DFGHS4S MAGGIE SMPSON ozzznesa F 2 Active

400182 RFETBHAFS56HA OLIVER SIMPSON 127281973 F 1 Active

004108 SEFEHAGFSET PAULINE siMPsON ovo2n9ez 14 1 active

4007268 HADFSHAHFSE MYRTLE SIMPSON 01271964 " 1 Active

4008690 BHASEBF4HESE 'GORDON SIMPSON 12/281952 F 1 Active

4008721 FaHbF 55841 ANDY SIMPSON 0170341949 “ 1 Active.

008831 5646878971V RACHAEL. simpson osnsne ¢ ' acte

‘H: Pagesam 25
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Modify Member Query

1. Click Modify located to the Ap—
right of your query results reveiser

MEMBER QUERY

o RESULT

OSDFSS7SDFSA
SEDSFAGIDIFG
AETBDCFHISA
1224698789415
BBAEDFAGHS4S
RFETBHAFSS6HA
SEFAHAGFSAT
HADFSANESE
008550 BH4SEOFAHESE
n FaHeFSsaLH

4000831 5646878971V

Access Member File

- x o+

1. From Queries, click Member
Query

FRST NAME
CRISTINA
sauL
JONATHAN

PAULINE
MYETLE
GORDON
anoy
RACHAEL

09/17

07
021181962
naznsss
07291951
12mn9ss
oaz71987
oamrsss
o5/19/1834
o7/ 102010
127091984
03231970
03101983
1270711948
1270711989

08221957
12/301851
0111962
o2z21953
128973
o4/02r1962
ow27r1984
127281952
o1/051588
08/15¢1828

W
F
F
"
i
F
"
"
F
F
F
F
)
"
F
P
F
F
¥
F
"
F
"
F

1
1

LAGUNA BEACH

Active
active
Active.
active.
active
active
Active
Active.
active.
active.
Active.
active
active.
active.
Active.
Active
active.
actue
Active.
active
active.
active
Active

REVELEERTEST
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2. You will be prompted to ¢ 3 o Dl ¢
enter Member search
criteria. You can use any
combination of the
following: First Name, Last
Name, DOB, Member ID,
Member Key, and Project
status

a. Project status
defaults on Active
projects but users
can also search
Archived projects
or search All

b. You can also search
a specific project

3. Click Run Query

MEMBER QUERY

Faeoar %+ - 8 x

4. To access Member File, click e % 1
Member ID

reveleer © | Chase Hobal Scarch B &5 LAGUNABEACH: Lagunsesch Admir

MEMBER QUERY
EORTALL T

E1 QUERY RESULTS (52) MOBAFY

1283228 1235487455 CRISTINA SMPSON os/tr2017 W
arrsses 6556455487 saL Swpson oavzansss "
945060 9854878404 JONATHAN SiPsON o21ensez F
848117 SANAISATERHS KAY SMPSON naznsss F
primTe HeSTBA10021 s SmPsON onznsm w
e GHSLONENGF Louse spson 12minsse v
frem 987584113685 00UG Swpson oaamnser v
94960 ROIUEWBS6 JON SMPsON ouTinsez "
preeees BAS463FkEY MARTHA Smpson os/19nssa w
asmsnen EvnassaTaEs vieKie Smpson o0 v
aem 10R0IKDRIGES 00UG SwPson 12031564 r
1992028 DGI0DSHEASS, SHELLY smpson osizvisa 3
a6 GSSSESFARFERF GLAUDIA smpson 0310583 F
provy SEFSAFARIFEDSS usa sEson 12071985 B
e 0SDFESTSOFSA EANME Swpson Vajarisse "
sz SEOSFAGIDAFG AMBER Spson osrzssr 3
asa72s1 AETBOGFHISA SONJA smpson 12301981 F
amms 1204690789415 JAMIE SMPSON onmnses F
ey BBAEDFACHSSS MAGGIE smPson a5 F
wme RESTBHAFSSEHA ouvER swpson 12281973 ¥
sonien SEFBHAGFSET PALLINE smpson oaoznsez 3
aaonzen aDFSaaFS MYRTLE swEson ovamss w
0630 BHASEEFAHESE GORDON SIPSON 12281952 F
e Fanet ssaa oy smpson o1os1588 "
e S636878971Y RACHAEL. smpson os/151528 F
‘B - PageSize: 25
Rk x BB - 8 x
€ Hpsiesiecon i
reveleer © | chase Global Saarch 410 @  REVELEERTEST: ux idn

MEMBER FILE: MARGE SIMPSON
DOB:08/15/2018 Gender F Mamber ID; 1263113 Member Key: 463106 HEDIS2020

Select Wext Action

1465660 1ar 70 Hes 1 oEv o738 PrOWFIreINameI07 Provisstd_ NC ne ]
1465798 11358 2020 Heaus 1 wis wr72sms PrOVEIrStNGmea07 Proviasts_ NG ne
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Member File Overview

1.

Member Details: This shows
you the member details
such as Name, DOB,
Gender, Member ID and
Member Key

Table: The table displays all
chases associated to that
member. You can see Chase
ID, Client Chase Key,
Project, Measure, Created,
Chase Status, Provider,
Location, Chase Compliance
and Sample Compliance
Next Action: Use the select
next action dropdown to
export, pend, assign, or
unassign applicable chases
Custom View: Show or hide
the columns you want to
see for members with
Active and Archived projects

reveleer

MEMBER FILE: MARGE SIMPSON

DOB:0/15/2018 Gender: F Member ID: 1263113 Member Key: 463106_HEDIS2020

13



FAQ

What workflows are triggered upon import of a data load file for a Chart Lake project?
For each entry in the data load file, a MBRCHART record is created in the Reveleer platform. These will remain in a “Waiting for Chart”
status until a corresponding document is uploaded and attached.

How will charts be associated with their corresponding member record in Reveleer?

After specifying the file name during data load via the ChartFileName column, when the document is uploaded via Bulk Upload or
ingested via SFTP connection, Reveleer will automatically associate the document to the corresponding member record based on the
file name.

What if | have multiple files to upload for a member?
During data load, you can add multiple rows for the same member with different ChartFileName values so that multiple charts can be
automatically attached to their respective MBRCHART record.

Can | specify additional information about the charts that will be uploaded?

During data load, the ChaseTag column can be used to tag specific charts and can be surfaced in the Reveleer platform. For example,
if you want to specify a chart contains information for a CDC measure, add “MEASURE=CDC” as a value in the ChaseTag column when
creating the data load file.
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